Terms and Conditions - Tanya Huber Dietitian

Website: www.tanyahuber.com

1. Introduction

These Terms and Conditions govern your use of this website and any services provided by Tanya

Huber Dietitian (“we”, “us”, “our”). By accessing this website or making use of our services, you
agree to be bound by these Terms and Conditions.

2. Use of the Website
You agree to use this website only for lawful purposes. You must not:
o Use the website in any way that may damage or impair its functionality
o Attempt to gain unauthorised access to the website or its systems
o Use the website to distribute harmful or malicious content
3. Professional Services
All nutrition and dietetic services:
e Are provided by a qualified and registered dietitian
o Require a formal consultation before personalised advice is given
o Are tailored to individual needs and medical history
Information on this website does not replace professional medical advice.
4. Appointments and Bookings
e Appointment requests made via the website are not confirmed until you receive
confirmation
o We reserve the right to reschedule or cancel appointments where necessary
5. Fees and Payments
o Consultation fees will be communicated prior to your appointment
« Payment terms will be agreed upon before services are rendered
e You are responsible for any costs not covered by your medical aid

6. Cancellations and No-Shows

e A minimum notice period (24 hours) is required for cancellations
o Late cancellations or missed appointments may be subject to a fee

7. Medical Aid Claims
« Where applicable, we may assist with submitting claims to your medical aid
e Approval and payment remain the responsibility of the medical scheme
e You remain liable for any outstanding balances

8. Privacy and Data Protection

We are committed to protecting your personal information in accordance with the Protection of
Personal Information Act.


http://www.tanyahuber.com/

Please refer to our Privacy Policy and Cookie Policy for more details.
9. Intellectual Property

All website content, including text, materials, and branding, is the property of Tanya Huber
Dietitian.

You may not copy, reproduce, or distribute content without prior written consent.
10. Limitation of Liability
To the fullest extent permitted by law:
o We are not liable for any loss, injury, or damage arising from the use of this website
« We are not responsible for outcomes resulting from reliance on general information
provided
All services are provided in good faith and based on professional standards.
11. Third-Party Links
This website may contain links to external websites. We are not responsible for:
e Their content
o Their privacy practices
e Their accuracy

12. Website Availability

We do not guarantee that the website will always be:

« Available
e Error-free
e Secure

We may update or remove content at any time without notice.

13. Governing Law

These Terms and Conditions are governed by the laws of South Africa.
14. Updates to Terms

We reserve the right to update these Terms and Conditions at any time. Changes will be posted
on this page.

15. Contact Information
If you have any questions regarding these Terms and Conditions, please contact:
Tanya Huber Dietitian

dietitian@tanyahuber.com
082 325 5732



